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The Medienfachwirt Online, a blended learning szenario, prepares to gain the title ‘Bachelor of Media Engineering (CCI)".
Within 18 months the level of doing the extensive examination, reaching from business administration, HR, to media
design will be obtained. Considering complexity and volume of the programme, a sophisticated tutoring and assignment
concept has been integrated. The course has been granted for its excellence with the quality labels Comenius Siegel 2005
and 2010 as well as the Innovationspreis der Deutschen Druckindustrie.

Training & Support

All online tutors run through a three step training programme:

(i) Technical basics: Online tutors are intensively trained in the handling of Blackboard Learn 9.1 and the virtual classroom Elluminate Live by experienced
staff of the TLA TeleLearn-Akademie. Moreover the handling of additional tools such as social media elements, which are used in class, are trained.

(i) Pedagogical basics: Online tutors run through the German version of Gilly Salmons online course ‘E-Moderating: The key to teaching and learning
online’.

(i) Coaching: Based on individual needs and expertise online tutors are supported in teaching online (pedagogical and technical) by experienced TLA staff.
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Roles

The tutoring concept goes in line with Berge's (1995) categories of the online tutor:
Pedagogical: There is always one expert who is responsible for the tutoring on the subject level.

Social & Technical: A ‘learning coach’ accompanies students from the beginning until the end of a course. He has an overview about
student’s activities and the course programme and provides pedagogical as well as technical support.

Managerial: Each course has got a contact person on the organisational level who cares for formalities such as certificates, sponsor-
ships and examinations as well as affairs addressing accommodation and face-to-face seminars.
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